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QUALITIES AT THE TOP 

Flag Reps have to be able to OBSERVE. 

Est Os have to be able to train, hat groove , in 
and make functioning people. 

Command types have to be able to SUPERVISE and 
handle Ethics. 

Product Officers have to be able to PRODUCE 
using the org to do it. 

These are the basic skills on which we are con-
centrating. 

Each one requires its own personal approach. 

The person who can do all four splendidly is 
rare. But many can do one or two of these very well. 
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